
Cancer Support Worker Role 



*John Vickers ɀ Macmillan Support Worker at the Royal 
United Hospitals Bath 

*I have been in post since February 2017 
*I work predominately from the Macmillan Cancer 

Information Centre which is located next to Oncology 
Reception but I support cancer patients across the 
hospital. 
*I work alongside Lisa who is also a Macmillan Support 

Worker and from April 2018 we have been joined by 4 new 
support workers. We are managed by Tracy who is the 
Centre Manager. 

Introductions 



*Implementing and completing Holistic Needs 
Assessments and Care Plans in line with the 
requirements of the Recovery Package. 

*Supporting patients and their relations who call in to 
the Cancer Information Centre with a wide range of 
queries. 

*Running the Health and Wellbeing Events. 

 

Main Duties 



* An (.! ÅÎÓÕÒÅÓ ÔÈÁÔ ÐÅÏÐÌÅȭÓ ÐÈÙÓÉÃÁÌȟ ÐÒÁÃÔÉÃÁÌȟ ÅÍÏÔÉÏÎÁÌȟ ÓÐÉÒÉÔÕÁÌ ÁÎÄ ÓÏÃÉÁÌ ÎÅÅÄÓ ÁÒÅ 
met in a timely and appropriate way, and that resources are targeted to those who need 
them most. An HNA is a simple questionnaire that is completed by a  person affected by 
cancer. It allows them to highlight the most important issues to them at that time, and this 
can inform the development of a care and support plan with their nurse or key worker. The 
questionnaire can be completed on paper, or electronically. 

 
* Evidence has shown providing effective individual Holistic Needs Assessment (HNA) and 

care and support planning can contribute to better identification of a person's concerns. It 
also enables early intervention and diagnosis of side effects or consequences of treatment. 
As such, everyone living with or beyond cancer should be offered an HNA and a care and 
support plan at key stages on their cancer pathway as part of the Recovery Package. 

 
* %ÖÉÄÅÎÃÅ ÁÌÓÏ ÓÕÇÇÅÓÔÓ ÔÈÁÔ Á ÐÅÒÓÏÎȭÓ ÈÏÌÉÓÔÉÃ ÎÅÅÄÓ ÁÒÅ ÌÉËÅÌÙ ÔÏ ÃÈÁÎÇÅ ÁÔ ËÅÙ ÐÏÉÎÔÓ ÉÎ 

their cancer journey, like after diagnosis and at the end of treatment, or if something else 
affects their health or social needs. Having an HNA at these points helps to identify the 
issues that need to be discussed and can be used to continually inform their care and 
support plan. 

 
* The information gathered from an HNA can also be shared with the multidisciplinary team 
ɉ-$4Ɋ ÁÎÄ ÔÈÅ ÐÅÒÓÏÎȭÓ '0ȟ ÔÏ ÉÍÐÒÏÖÅ ÍÁÎÁÇÅÍÅÎÔ ÁÎÄ ÃÁÒÅȢ !ÎÙ ÄÁÔÁ ÃÏÌÌÅÃÔÅÄ ÃÁÎ ÂÅ 
used to influence service developments and the commissioning of future services. 

What is a Holistic Needs Assessment 
and how does it help? 

 



*The Macmillan Support Workers (John and Lisa) started 
completing HNAs from 6/4/17 

*From 06/04/2017 to 29/04/2018 we completed 985 
assessments. The average time for each assessment was 
26 minutes. This includes completion of the care plan. 

*741 of these assessments were carried out at the second 
cycle of chemotherapy whilst the remaining 244 
assessments were carried out at the request of the Cancer 
Nurse Specialists, close to diagnosis 

 



*242 HNAs were completed with patients within 31 days of 
diagnosis. This meets one of the targets of the recovery 
package and going forward this will be a key focus.  

*Cancer of unknown primary ɀ 21 

*Lung ɀ 118 

*Upper GI ɀ 29  

*Urology ɀ 49 

*Skin ɀ 4 

*Acute ɀ 2 

*Gynae ɀ 19  

31 days with diagnosis 



*741 HNAs completed with patients at cycle 2 or 3 of 
chemotherapy. 

 
*Breast ɀ 151     
*CUP/Hepatobiliary ɀ 29 
*Gynaecology ɀ 88  
*Head & Neck ɀ 29 
*Skin ɀ 14 
*Urology - 50    
*Brain ɀ 7  
*Colorectal ɀ 137  
*Lung  (inc  Mesothelioma) - 76 
*Haematology ɀ 122 
*Upper GI ɀ 38 

During treatment 












