
Hints and 

Tips 
Holistic Needs 

Assessments  



Planning 

ü Engagement  

ü Knowledge and understanding 

ü Location 

ü What day(s)? 

ü When (in the patient pathway)? 
 

 

 
 



üCNS job planning 

üHow many HNAs per clinic? 

üIdentifying appropriate patients 

üInvitation letter 
 

 

 



óThis appointment is for an Holistic Needs 

Assessment which gives you a chance to 

talk about any concerns relating to your 

cancer and treatment.  

We will ask you to complete a questionnaire 

and then create a written care plan to decide 

how best to support you. The appointment 

will take about 45 minutes. 

You may want to attend on your own so you 

can discuss your concerns in complete 

confidence, alternatively you can bring a 

friend or partner.ô  



üLeaflets / support information 

üCNS information file 

üMacmillan Support Worker for 

complex needs 

üAllow 1 hour per HNA (45 mins + 

15mins catch up) 

üPrinted / email care plan and upload 

electronic GP copy  







Hints and 

Tips 
Patient Initiated 

Follow up (PIFU) 

 



Patient initiated follow up 

üRationale for 5 year follow up 

üCancer services under 

increasing pressure 

üCommissioners questioning the 

relevance of follow up 

üSome sites are already stratified 
 

 



Planning 

üLong standing resistance 

üClinic activity at óbreaking 

pointô 

üEngagement 

 
 









 


